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% % % % Important Announcement sk % %

Sunlight Electronics Laboratory was established in 1974, along the way upholds the "integrity" principle in
doing business, all the researched, developed and manufactured Electro-acoustic test instruments are
highly praised and affirmed by the relevant industries. At this, all the colleagues of Sunlight Electronics
Laboratory wish to express our sincere gratitude to all the relevant industries, thank you for your trust and
support in us for the past decades!

Starting from January 1, 2018, except that Model-7116C 20W / 100W and Model-8121C 100W which
will continue to produce, production for all other models of Sunlight’s test instruments will be terminated
( Model-139B Loudspeaker Polarity Tester still has stocks, will cease to produce after sold out ). This
policy will inevitably cause inconvenience to the relevant industries, we hereby also convey our sincere
apologies to all the relevant industries!

However, for the various types of test instruments that have been sold (including those test instruments
pending to be dispatched), we will still uphold the principle of "good faith" and maintain the necessary
after-sales service:

For all types of test instruments sold and shipped out from Sunlight Electronics Laboratory:

1. The newly bought test instruments maintain one-year warranty, and are provide with repair and
maintenance services up to the end of 2022.

2. For all the test instruments and their relevant various types of accessories, cables etc., that were sold
beyond five years (counted from the date of delivery), pardon us for no longer provide the repair
service.

3. Any test instruments bought within the period 1 to 5 years, may send back to our factory for calibration
(limited to Taiwan territory), but no calibration report will be provided.

4. Repair and Maintenance period is up to December 31, 2022 only, thereafter all the repair
maintenance services will be terminated!

Repair service:

1. Before requesting for repair / calibration, be sure to take first the picture of the instrument’'s serial
number at the rear panel, and then send the picture via e-mail to Sunlight Electronics Laboratory for
verification. Otherwise, without sending us first the said e-mail, sorry for unable to handle the case,
kindly cooperate.

2. Tel: +886 2 2222 3759 Fax: +886 2 2223 0727 E-Mail: service@sunlilab.com.tw

3. Sunlight is responsible for the repair tasks only, and will charge appropriate repair fee (free charge for
those within one year warranty period), but not responsible for back and forth shipping costs, and also
not responsible for collecting and delivery the instruments for repair and calibration. Please pardon us
for the inconvenience we might have caused you.



